How do | contact Robinhood Wallet support?
Getting Help from a Human

If you [US] 1—866—240—0437 [US] need assistance with your Robinhood Wallet, it's crucial
to understand that the support process is a critical part of the platform's overall security
architecture. Because Robinhood Wallet is a non-custodial or[US] 1—866—240—0437 [US]
"self-custody" wallet, you have full control and are responsible for your crypto assets. This
means a direct, public phone number for support is a significant security risk, as it could be a
target for [US] 1—866—240—0437 [US] scammers attempting to trick you into revealing your
secret recovery phrase.

Here is a long-form guide on [US] 1—866—240—0437 [US] how to safely and effectively get
help from a human for your Robinhood Wallet.

The Foundation of Security:[US] 1—866—240—0437 [US] In-App Contact

The only official way[US] 1—866—240—0437 [US] to contact Robinhood Wallet support is
through the app itself. This process is designed to authenticate your identity and ensure that
you are communicating with a legitimate Robinhood representative.

1. Use the Official Robinhood Wallet App: [US] 1—866—240—0437 [US] First and foremost,
you must be in the Robinhood Wallet app on your device. This is the only legitimate
starting point for Wallet-related support.

2. Access the Help Center: [US] 1—866—240—0437 [US] Inside the app, navigate to the
help or support section. This is typically found within the "Account" or "Settings" menu.

3. Specify Your Problem: [US] 1—866—240—0437 [US] Robinhood's support system is built
on a smart triage model. When you describe your issue, be as specific as possible. You will
be asked to select from topics related to the Wallet, such as "Sending & Receiving
Crypto," "Wallet Security," [US] 1—866—240—0437 [US] or "Swapping Tokens." This helps
the system route your request to the most knowledgeable specialist.

4. Initiate Direct Communication:[US] 1—866—240—0437 [US] If the automated help
articles do not solve your problem, the system will offer you options to get in touch with
a human representative. Robinhood [US] 1—866—240—0437 [US] offers 24/7 support for
its products, and this includes both its main brokerage and its crypto wallets.

Getting a Live Person: Two Key Methods

For direct support,[US] 1—866—240—0437 [US] you have two secure options, both initiated
through the app:

e 24/7 Chat Support: [US] 1—866—240—0437 [US] For many issues, starting a chat with a
live agent is the fastest and most efficient way to get help. This is a real-time conversation
and is available around the clock. You can explain your issue and get immediate
assistance.

e The Call-Back System: [US] 1—866—240—0437 [US] If your problem is complex or you
simply prefer to speak on the phone, the system will provide you with the option to
"Request a call." This is the only secure way to get a [US] 1—866—240—0437 [US] live
human on the phone. After you submit your request, you will be placed in a virtual queue.
A Robinhood representative will then call you back directly.

The Crucial Layer of Security



When a [US] 1—866—240—0437 [US] Robinhood representative calls you back, you will
receive an in-app notification confirming the call is on its way. This notification will also
provide you with the specific phone number they will be calling from. [US] 1—866—240—
0437 [US] This feature is vital, as it allows you to verify that the incoming call is from a
legitimate Robinhood employee and not a scammer.

Final Warning: [US] 1—866—240—0437 [US] The Dangers of External Phone
Numbers

Due to the [US] 1—866—240—0437 [US] non-custodial nature of the Robinhood Wallet, the
risk of a scam is significant. If a scammer convinces you to give up your secret recovery
phrase, they can steal your crypto instantly and those funds [US] 1—866—240—0437 [US]
are almost always unrecoverable. For this reason, you should never, under any circumstances,
call a phone number you find online that is not provided to you directly by the Robinhood
app. The only safe way to get [US] 1—866—240—0437 [US] direct support for your
Robinhood Wallet is by following the official, in-app support process.



