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Alita Mueller <alitamueller04@gmail.com> Mon, Apr 14,2025 at 12:24 PM
To: sarah.hughes@maryland.gov
Cc: tammy.puffenberger2@maryland.gov <tammy.puffenberger2@maryland.gov>

| have not received the larger check yet. | was also not given any information on exactly when it was supposed to arrive or who | should
contact to find out about its status. All | am seeking is information on the check's status, | need to know when | am supposed to
receive it, since | was told by Krisina Dunkin, Sarah Hughes, as well as all of my other caseworkers, that the larger check was
coming from DSS. If that is not the case and | was given the incorrect information, then | was misinformed by everyone |
spoke to about this topic at DSS. Now, | need to be given the information on the exact status of the check, and if DSS is not
who is responsible for this check, | need to know who exactly | am supposed to contact and where | am to contact them.
Please get back to me as soon as possible so | know what to do moving forward. Thank you for your assistance.

Sarah Hughes -DHS- Washington County <sarah.hughes@maryland.gov> Mon, Apr 14,2025 at 1:06 PM
To: Alita Mueller <alitamueller04@gmail.com>
Cc: tammy.puffenberger2@maryland.gov <tammy.puffenberger2@maryland.gov>

Alita- As we have chatted about previously the larger check comes from the Social Security office. When you exit from foster care that
money is sent back to the social security office as that's where it originated from. They do their own audit of the money then send you
a check.

The Dept of Social Services has no control over this part of the process. You will need to contact the social security office 1-800-772-
1213 or go into your local office to inquire about the money. https://secure.ssa.gov/ICON/main.jsp As we weve talked about previously
this process can take several month and i've seen it take as much as a year. We have no ability to help you with this process due to
your age and no longer having access to the money.

I'm sorry that this has not been clear up until this point.

Sarah
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N Independent Living Coordinator, WCDSS
Maryland 122 N. Potomac St.
Department of Human Services
Department of Social Services Hagerstown, MD 21740

dhs.maryland.gov
O
n X m (240) 420-2384 (office)
(240) 520-6295 (mobile)
(240) 420-2565 (fax)

LT ST ST Y VY VY VY NP NP ST V)

ATTENTION: This e-mail (including any attachment) may contain proprietary, legally privileged and/or confidential information. This e-
mail is intended solely for the use of the person(s) to which it is addressed. If you are not an intended recipient, or the employee or


https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
mailto:alitamueller04@gmail.com
https://www.facebook.com/profile.php?id=100069205089970
https://www.facebook.com/profile.php?id=100069205089970
https://twitter.com/MDHumanServices
https://twitter.com/MDHumanServices
https://www.linkedin.com/company/mdhumanserv
https://www.linkedin.com/company/mdhumanserv
https://www.instagram.com/mdhumanservices/
https://www.instagram.com/mdhumanservices/
https://www.google.com/maps/search/122+N.+Potomac+St.+Hagerstown,+MD+21740?entry=gmail&source=g
https://www.google.com/maps/search/122+N.+Potomac+St.+Hagerstown,+MD+21740?entry=gmail&source=g
http://dhr.maryland.gov/
http://www.doit.state.md.us/selectsurvey/TakeSurvey.aspx?agencycode=DHR&SurveyID=86M2956
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Alita Mueller <alitamueller04@gmail.com> Mon, Apr 21, 2025 at 9:00 PM
To: Sarah Hughes -DHS- Washington County <sarah.hughes@maryland.gov>
Cc: tammy.puffenberger2@maryland.gov <tammy.puffenberger2@maryland.gov>

No, | was no talked about any of that. Do not gaslight me on what you or your department told me. You never informed me how to find
out anything about this before | aged out. Your department has dropped the ball so many times. And you did too. The only. good worker
| had at your was Ashly. And she left. | now see why.

[Quoted text hidden]

Alita Mueller <alitamueller04@gmail.com> Tue, Apr 22,2025 at 12:55 PM
To: Michael Nehring <mnehring@wakefieldpa.com>

[Quoted text hidden]



