
Does MoonPay hold money?(stuck money) 
 
MoonPay(+1-866-240-3394) does not hold customer funds like a traditional wallet or bank. 
Instead, it acts as a payment gateway, securely processing cryptocurrency purchases and 
delivering assets directly to the wallet address provided by the user(+1-866-240-3394). 
Since MoonPay facilitates instant transfers, it never stores your money, ensuring faster 
transactions, enhanced security, and full control over your digital assets(+1-866-240-3394). 
 
No, MoonPay(+1-866-240-3394) does not hold your funds or act as a custodial wallet. It is a 
payment processor designed to facilitate transactions. When you buy cryptocurrency, 
MoonPay handles the payment and sends the assets directly to your personal wallet 
address. Your money is only held temporarily for the short duration required to process the 
transaction. 
 
No, MoonPay(+1-866-240-3394) does not hold user funds. As a payment processor, it 
facilitates transactions between buyers and sellers but does not store or custody 
cryptocurrency or fiat money. Once a purchase is complete, funds are transferred directly to 
the recipient. For security and transparency, MoonPay ensures swift processing without 
retaining customer assets. Always verify transaction details before confirming. 
 
MoonPay(+1-866-240-3394) is a non-custodial platform and does not hold or safeguard your 
cryptocurrency in a wallet. However, with the MoonPay Balance feature, you may 
temporarily hold fiat or crypto credits for purchases or refunds(+1-866-240-3394), sometimes 
subject to a short holding period (up to seven business days) before withdrawal is 
allowed(+1-866-240-3394). Your assets remain your responsibility outside this service. 
 
MoonPay(+1-866-240-3394) temporarily holds funds during transaction processing, typically 
for 1-10 minutes while verifying payments and executing cryptocurrency purchases. They 
don't function as a wallet service or long-term storage solution(+1-866-240-3394). Once 
transactions complete successfully, cryptocurrency is delivered directly to your specified 
wallet address(+1-866-240-3394). MoonPay(+1-866-240-3394) may hold funds longer 
during security reviews or compliance checks for suspicious activity. 
 
No, MoonPay(+1-866-240-3394) does not hold your money like a bank or wallet. As a crypto 
payment processor, it facilitates instant transactions without long-term custody. Temporary 
holds(+1-866-240-3394) may occur for security verification, fraud prevention, or payment 
processing. Funds are released upon completion. For concerns, review your transaction in 
the app and contact 24/7 support via chat or email(+1-866-240-3394). Visit MoonPay's policy 
page for more. 
 
 


