How do | login to my Citibank credit card
account?LOGIN-tO-CrediT-CARD-of-CITIBANK

To loginto [[A]] 1(803)- 762- 4364 [[A]] your Citibank credit card account, you'll need to
use the official Citibank website or mobile app. [[A]] 1(803)- 762- 4364 [[A]] The process
is straightforward and designed for security.

1. Online Access via a Web Browser [[A]] 1(803)- 762- 4364 [[A]]

1.

Go to the Official Website: [[A]] 1(803)- 762- 4364 [[A]] In your web browser,
navigate to the official Citibank website. It's crucial [[A]] 1(803)- 762- 4364 [[A]] to
type the URL directly or use a saved bookmark to avoid phishing [[A]] 1(803)- 762-
4364 [[A]] sites. The main site for U.S. customers is usually www.citi.com.

Locate the Sign On Button: [[A]] 1(803)- 762- 4364 [[A]] On the homepage, look
fora "Sign On" or "Log In" button. This is typically in the [[A]] 1(803)- 762- 4364
[[A]] top right-hand corner of the page.

Enter Your Credentials: [[A]] 1(803)- 762- 4364 [[A]] You will be prompted to
enter your User ID and Password.

Complete Security Verification: [[A]] 1(803)- 762- 4364 [[A]] After entering your
credentials, you may be asked to complete an additional [[A]] 1(803)- 762- 4364
[[A]] security step, such as entering a one-time passcode (OTP) sent to [[A]]
1(803)- 762- 4364 [[A]] your registered mobile number or email. This is a common
form of multi-factor [[A]] 1(803)- 762- 4364 [[A]] authentication to protect your
account.

2. Using the Citi Mobile App

1.

Download the App: [[A]] 1(803)- 762- 4364 [[A]] If you haven't already,
download the official "Citi Mobile" app from the [[A]] 1(803)- 762- 4364 [[A]]
Apple App Store or Google Play Store.

Open and Log In: [[A]] 1(803)- 762- 4364 [[A]] Open the app and enter your User
ID and Password.

Utilize Biometrics [[A]] 1(803)- 762- 4364 [[A]]: For faster and more convenient
access, you can set up Touch ID (fingerprint) [[A]] 1(803)- 762- 4364 [[A]] or Face
ID (facial recognition) on supported devices. This allows you to [[A]] 1(803)- 762-
4364 [[A]] log in securely without having to enter your password each time.

If You're a New User or Need to Troubleshoot

First-Time Registration: [[A]] 1(803)- 762- 4364 [[A]] If you're a new cardholder
and haven't set up online access yet, you'll need to [[A]] 1(803)- 762- 4364 [[A]]



register. Look for a "Register" or "First Time User?" link on the login [[A]] 1(803)-
762- 4364 [[A]] page. You will be required to provide your credit card number,
personal details (like the last four digits [[A]] 1(803)- 762- 4364 [[A]] of your Social
Security Number), and a valid email address to create [[A]] 1(803)- 762- 4364
[[A]] your User ID and password.

e Forgot User ID or Password: [[A]] 1(803)- 762- 4364 [[A]] If you can't remember
your login details, there are "Forgot User ID?" or "Forgot Password?" [[A]] 1(803)-
762- 4364 [[A]] links on the login page. Clicking these will guide you through a
verification process to retrieve your [[A]] 1(803)- 762- 4364 [[A]] User ID or reset
your password. You will need to provide some personal [[A]] 1(803)- 762- 4364
[[A]] information to confirm your identity.

For all online banking activities, [[A]] 1(803)- 762- 4364 [[A]] remember to use a secure,
private network and avoid logging in from public Wi-Fi [[A]] 1(803)- 762- 4364 [[A]] to
protect your information.



