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	Jill Meyers -DHS- Washington County <jill.meyers@maryland.gov>
	Thu, Sep 19, 2024 at 3:17 PM

	To: dmv2017@gmail.com

		Good afternoon.

We are in receipt of your email requesting a statement regarding your child support. Please find attached a statement and copy of your current court order.  We hope that this is sufficient for your needs.

Ms. Donivan is no longer your caseworker, by sending emails directly to her it does slow down the response time from our office.   You can send emails directly to me: Jill.Meyers@maryland.gov (I am Ms. Ashby's supervisor) or you can use our general email account:  washingtoncounty.childsupport@maryland.gov.

Thank you.
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Tell us how we're doing!
	Mrs. Meyers
Child Support Division
Child Support Supervisor
122 N. Potomac St.
Hagerstown, MD 21740
dhs.maryland.gov 
((240) 420-2112 (fax)
1-800-332-6347



~~~~~~~~~~~
Click here to complete a short customer satisfaction survey.
~~~~~~~~~~~
ATTENTION: This e-mail (including any attachment) may contain proprietary, legally privileged and/or confidential information. This e-mail is intended solely for the use of the person(s) to which it is addressed. If you are not an intended recipient, or the employee or agent responsible for delivery of this e-mail to the intended recipient(s), you are hereby notified that any dissemination, distribution or copying of this e-mail is strictly prohibited. If you have received this message in error, please immediately notify the sender and permanently delete this e-mail and any copies.
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	Daniel Vaughan <dmv2017@gmail.com>
	Thu, Sep 19, 2024 at 3:30 PM

	To: Jill Meyers -DHS- Washington County <jill.meyers@maryland.gov>

		Thank you. That is all that I needed and all that I was asking Shawna to provide. I'm not  sure why it was made into such a complicated situation for her. I no longer want to deal with Shawna after this situation and ask you to assign my case to someone else. I will continue to pursue my complaint of her conduct, in light of the fact that Mrs. Blythe (Ms. Mary) was given almost a year to provide necessary documentation to this office.

Dan Vaughan
[Quoted text hidden]






	Daniel Vaughan <dmv2017@gmail.com>
	Thu, Sep 19, 2024 at 3:32 PM

	To: Erin <Erin76888@yahoo.com>

		[Quoted text hidden]
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	Jill Meyers -DHS- Washington County <jill.meyers@maryland.gov>
	Thu, Sep 19, 2024 at 3:33 PM

	To: Daniel Vaughan <dmv2017@gmail.com>

		

Thank you for verifying that the information was received.

As her supervisor you can email me directly if there are any further questions or information needed for your case.

I can begin a review of the information provided to you and register your complaint in our file for discussion with my supervisor as well. 
[Quoted text hidden]






	Daniel Vaughan <dmv2017@gmail.com>
	Thu, Sep 19, 2024 at 3:36 PM

	To: Jill Meyers -DHS- Washington County <jill.meyers@maryland.gov>

		Is it standard procedure to give someone 11 months to provide you with a document for a case? My wife recently experienced the same situation and she was given 30 days.
[Quoted text hidden]






	Jill Meyers -DHS- Washington County <jill.meyers@maryland.gov>
	Thu, Sep 19, 2024 at 3:39 PM

	To: Daniel Vaughan <dmv2017@gmail.com>

		
I have not spoken to Ms. Ashby yet regarding this case or this specific information, so
I do not want to comment on what policy or procedure she may have been referencing.  
[Quoted text hidden]






	Jill Meyers -DHS- Washington County <jill.meyers@maryland.gov>
	Thu, Sep 19, 2024 at 3:48 PM

	To: Daniel Vaughan <dmv2017@gmail.com>

		
Thank you for the email history.

The case will be reviewed next week.

[Quoted text hidden]
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