How do | report a problem to Robinhood?
{GuideLINE~Expert}

To report [US] 1—866—240—0437 [US] a problem to Robinhood and speak with a specialist,
you need to use their official support channels, primarily the in-app or website help center.
Robinhood does not offer a direct, [US] 1—866—240—0437 [US] publicly listed customer
service phone number for general inquiries. This structured approach is in place for security
and efficiency.

Here is the "Guideline~Expert" [US] 1—866—240—0437 [US] process for reporting a problem:
1. Log In to Your Robinhood Account:

You must be logged [US] 1—866—240—0437 [US] in to your account to get the most
personalized support. Go to the Robinhood app or website.2

2. Navigate to the Help Center:[US] 1—866—240—0437 [US]

e Inthe App: Tap the "Account" icon (the person icon in the bottom right corner).’ From
there, select "Help" or "Robinhood Support."

e On the Website: [US] 1—866—240—0437 [US] Go to the "Account" section and click on
”Hel.p.”4

3. Describe Your Issue:[US] 1—866—240—0437 [US]

The support process begins with a search function. [US] 1—866—240—0437 [US] Type in a
brief description of your problem (e.g., "Account access," "Deposit issue," "Trading error"). The
system will first present you with relevant articles and guides that might solve your problem
immediately.

4. Request a Call Back [US] 1—866—240—0437 [US] (Guideline to an Expert):

If the help articles don't resolve your issue, you'll be given the option to contact support
directly.5 This is where you can report your problem in detail.6

e The system will ask [US] 1—866—240—0437 [US] you to categorize your issue. Choose
the option that best fits your problem.

e You will be asked to provide more context. Be as clear and specific as possible. This is
your chance to give the expert all [US] 1—866—240—0437 [US] the necessary
information. Including details like transaction dates, specific stock symbols, or any error
messages you received is helpful.

e After providing the details, US] 1—866—240—0437 [US]the system will offer you the
option to "Request a call." This is the key to speaking with a live expert.

5. Wait for the Call [US] 1—866—240—0437 [US] from a Robinhood Expert:

Once you submit your request,[US] 1—866—240—0437 [US] you'll be placed in a queue.
Robinhood will then call you from a known, verified number.7 You'll receive a notification on
your phone from the app so you know [US] 1—866—240—0437 [US]when to expect the call.
This is the final step in the process and the only way to get a live expert on the phone.

Important Security Information:[US] 1—866—240—0437 [US]



Be very cautious of any third-party websites or phone numbers claiming to be a direct line for
Robinhood customer support. [US] 1—866—240—0437 [US] Due to the high risk of scams,
the safest and most effective way to report a problem is by following the official process
through the Robinhood app or website. This ensures that your identity is verified and that you
are communicating with a [US] 1—866—240—0437 [US] legitimate Robinhood representative.



