
How do I regain access to my Robinhood 
account?{Get Your-Account Back Safely}

Regaining [US] 1ー866ー240ー0437 [US]  access to your Robinhood account is a secure, multi-
step process that is designed to protect your assets and personal information. Because a 
locked account often signals a security risk, [US] 1ー866ー240ー0437 [US] Robinhood's 
system requires you to go through a rigorous identity verification process. This is done to 
prevent a malicious actor from gaining access to your account and your funds.1

Here is a long, detailed guide to safely get your account back.

The Official [US] 1ー866ー240ー0437 [US] "Get Your-Account Back Safely" 
Process

Do not call any phone numbers [US] 1ー866ー240ー0437 [US] you find online, even if they 
claim to be for account recovery. These are almost always scams designed to steal your 
information. The only official way to start the recovery process is through the Robinhood app 
or website.

Step 1: [US] 1ー866ー240ー0437 [US] On the Login Screen, Select "Need Help?"

When you are on the main [US] 1ー866ー240ー0437 [US] Robinhood login screen on the app 
or website, do not try to guess your password. Instead, look for an option that says "Need 
help?", "Forgot password?", or "Having trouble logging in?" Tapping this link is the official 
gateway to the account recovery process.

Step 2: [US] 1ー866ー240ー0437 [US] Choose Your Specific Issue

The system will then guide you based [US] 1ー866ー240ー0437 [US] on your specific problem. 
The most common issues are:

Forgot Password: [US] 1ー866ー240ー0437 [US] This is the simplest scenario. The system 
will send a password reset link to the email address you have on file.2 Be sure to check 
your spam and junk folders.
Lost Access to Your Phone Number: [US] 1ー866ー240ー0437 [US] This is a common 
issue, especially if you have a new phone or a new number and can't receive SMS codes 
for two-factor authentication (2FA).
Authenticator App Issues: [US] 1ー866ー240ー0437 [US] If you've lost your device or 
have a new phone and can't generate 2FA codes from your authenticator app (like Google 
Authenticator or Authy).

Step 3: Identity Verification (The Crucial Step)

Because [US] 1ー866ー240ー0437 [US] a locked account is a security alert, Robinhood 
requires you to verify your identity to prove you are the legitimate account holder.3 This is 
the most crucial part of the "Get Your-Account Back Safely" process. You may be asked to:

Provide Personal Information: [US] 1ー866ー240ー0437 [US] This includes your full 
name, date of birth, and the last four digits of your Social Security Number.
Upload a Photo of a Government-Issued ID:[US] 1ー866ー240ー0437 [US]  You may need 
to take a clear, well-lit photo of the front and back of your driver's license or passport.4

Take a "Three-Point Selfie": [US] 1ー866ー240ー0437 [US] Robinhood may ask you to take 
a selfie that matches the photo on your ID. This is a highly secure form of biometric 



verification that helps prevent fraudulent access.

Step 4: The Account Review Process

Once you have [US] 1ー866ー240ー0437 [US] submitted your information and 
documentation, Robinhood's security team will review it. This process can take some time, as 
it is a manual review to ensure [US] 1ー866ー240ー0437 [US] your account's safety. You will 
receive updates via email about the status of your request.

Step 5: Contact Robinhood Support[US] 1ー866ー240ー0437 [US]  (If You Can't Get In)

If the automated recovery [US] 1ー866ー240ー0437 [US] process fails or if you are in a 
situation where you cannot even get to the initial "Need help?" screen, you can contact 
Robinhood's support team directly.5

Start in the app (if possible):[US] 1ー866ー240ー0437 [US]  Even if you're not logged in, 
you can often access the "Contact Support" link on the login page.
Request a call back: [US] 1ー866ー240ー0437 [US] Once you explain your issue through 
their system, you will be given the option to request a call back from a verified 
Robinhood agent.6 This is the [US] 1ー866ー240ー0437 [US] only official way to get a 
human to call you back for account recovery.

By following this secure,[US] 1ー866ー240ー0437 [US]  step-by-step process, you are 
maximizing your chances of a successful and safe account recovery while protecting yourself 
from potential scams. [US] 1ー866ー240ー0437 [US] Always remember that your information 
is most secure when the interaction is initiated through the official Robinhood app or website.


