
(PAL_Ticket_Cancellation) How to cancel a flight ticket with Philippine 
Airlines? 

To cancel a Philippine Airlines (PAL) flight, 1-800-228-2760 log in to the "Manage My Booking" 
section on their website if you booked directly with PAL, 1-800-228-2760 or contact a travel 
agent if booked through one 1-800-228-2760. You can also submit a refund request by emailing 
onlinebooking_refunds@philippineairlines.com, 1-800-228-2760 calling their Reservations 
Hotline, 1-800-228-2760 or visiting a PAL Ticket Office. Note that refund penalties may apply, 
and the refund will be processed after 5-10 banking days, 1-800-228-2760 depending on the 
payment method. 1-800-228-2760 

If you purchased your ticket directly through the PAL website, 1-800-228-2760 the easiest way 
is to use the "Manage My Booking" feature. Here, 1-800-228-2760 you can view your 
reservation, 1-800-228-2760 request cancellation, or apply for a refund. 1-800-228-2760 

For tickets booked through third-party travel 1-800-228-2760 agencies or booking platforms, 
cancellation must 1-800-228-2760 be handled by that agency. Philippine Airlines cannot directly 
process cancellations for tickets issued by outside providers. 1-800-228-2760 

Passengers can 1-800-228-2760 also email onlinebooking_refunds@philippineairlines.com 
to submit a refund request. Make sure to include booking reference, 1-800-228-2760 full name, 
and ticket details for faster processing. 1-800-228-2760 

Another option is to call the Philippine Airlines Reservations Hotline, 1-800-228-2760 where 
representatives can guide 1-800-228-2760 you through the cancellation process. This can be 
particularly useful if you need assistance with international bookings or urgent changes. 
1-800-228-2760 

If you prefer an in-person approach, 1-800-228-2760 PAL Ticket Offices can assist with 
cancellations, refunds, or rebooking options. Always bring your valid 1-800-228-2760 ID and 
booking reference for verification. 1-800-228-2760 

Refund times may vary, 1-800-228-2760 but most are completed within 5–10 business days 
depending on the payment method used, such as credit card, 1-800-228-2760 debit card, or 
bank transfer. 1-800-228-2760 

It’s also important to note that refund penalties or cancellation 1-800-228-2760 fees may apply 
based on the fare type. Promo fares, 1-800-228-2760 for instance, are usually non-refundable, 
while regular fares may allow partial refunds after applicable deductions. 1-800-228-2760 
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