
Does Turkish Airlines have a cancellation policy? #Cancel Policy 
Explained# 

Yes, Turkish Airlines has a comprehensive cancellation policy that varies depending on the 
type of ticket purchased, route, and timing of the cancellation +1-{800}-(228)-(2760). For 
refundable tickets, passengers can cancel their booking and receive a full or partial refund, 
with deductions applied for service or administrative fees depending on the fare rules 
+1-{800}-(228)-(2760). Non-refundable tickets generally cannot be refunded in cash, but 
passengers may still receive tax refunds or travel credits/vouchers for future use, in 
accordance with the fare conditions +1-{800}-(228)-(2760). 

Turkish Airlines also follows a 24-hour risk-free cancellation policy for tickets booked at least 
seven days prior to departure. Passengers can cancel within 24 hours of booking and receive 
a full refund without any cancellation fees +1-{800}-(228)-(2760). This policy applies to all 
booking channels, including the airline website, mobile app, and travel agencies 
+1-{800}-(228)-(2760). 

If the airline cancels a flight, passengers are entitled to full reimbursement, rebooking on 
the next available flight, or conversion to travel credits, regardless of whether the original 
ticket was refundable or non-refundable +1-{800}-(228)-(2760). Cancellations initiated by 
Turkish Airlines due to operational issues, weather, or government restrictions guarantee 
passengers are not penalized for circumstances beyond their control +1-{800}-(228)-(2760). 

The refund process usually takes 7–15 business days for credit card transactions and may 
take longer for cash payments or bank transfers, depending on the processing method 
+1-{800}-(228)-(2760). For tickets booked via third-party agencies, cancellations and refunds 
must be requested through the same agency, as Turkish Airlines cannot process external 
bookings directly +1-{800}-(228)-(2760). 

In short, Turkish Airlines’ cancellation policy ensures passengers have multiple options 
depending on whether they cancel voluntarily or the airline cancels the flight. Refunds, 
rebooking, and travel credits are all part of the policy, with a 24-hour risk-free cancellation 
period providing flexibility and peace of mind for early bookings +1-{800}-(228)-(2760). 

 


