
How do I pay my Citibank bill over the phone?PAY-
YOUR-bill-BY-PhonE 

Paying your [[A]] 1(803)- 762- 4364 [[A]] Citibank credit card bill over the phone is a 
convenient and secure option. Here is [[A]] 1(803)- 762- 4364 [[A]] a general guide on 
how to do it: 

1. Prepare Your Information [[A]] 1(803)- 762- 4364 [[A]] Before you call, have the 
following information ready to expedite the process: 

• Your full 16-digit [[A]] 1(803)- 762- 4364 [[A]] Citibank credit card number. 

• The payment amount you wish to make. [[A]] 1(803)- 762- 4364 [[A]] 

• The bank routing number and checking [[A]] 1(803)- 762- 4364 [[A]] account 
number from which the payment will be debited. 

2. Call the Appropriate Number [[A]] 1(803)- 762- 4364 [[A]] Citibank has specific 
phone numbers for different card products and regions. 

• For most Citibank credit cards: [[A]] 1(803)- 762- 4364 [[A]] The main customer 
service number is generally [[A]] 1(803)- 762- 4364 [[A]]. 

• For Costco Anywhere Visa® Card by Citi: Call [[A]] 1(803)- 762- 4364 [[A]]. 

3. Follow the Automated System (IVR) [[A]] 1(803)- 762- 4364 [[A]] When you call, 
you'll be guided by an automated system (Interactive Voice Response or IVR). 

• Listen to the prompts carefully. [[A]] 1(803)- 762- 4364 [[A]] 

• Select the option for making a payment. [[A]] 1(803)- 762- 4364 [[A]] This might 
be a specific number on the menu or you may be able to state your request, such 
as [[A]] 1(803)- 762- 4364 [[A]] "make a payment." 

• Follow the instructions to enter [[A]] 1(803)- 762- 4364 [[A]] your credit card 
number and the payment details. 

4. Speak to a Live Agent (If Needed) [[A]] 1(803)- 762- 4364 [[A]] If you have any issues 
or prefer to speak with a person, you can usually do so. 

• Listen for a prompt that says [[A]] 1(803)- 762- 4364 [[A]] "speak to a 
representative" or "for other services." 

• Some systems will transfer [[A]] 1(803)- 762- 4364 [[A]] you if you repeatedly 
press "0" or say "agent." 



5. Confirm the Payment [[A]] 1(803)- 762- 4364 [[A]] After the payment is processed, 
the system or the live agent will provide a confirmation number. [[A]] 1(803)- 762- 4364 
[[A]] It is a good practice to write down this number as proof of your payment. 

Important Considerations: [[A]] 1(803)- 762- 4364 [[A]] 

• Payment Posting: [[A]] 1(803)- 762- 4364 [[A]] Payments made over the phone 
typically post within 24 to 48 business hours. 

• Fees: Generally, [[A]] 1(803)- 762- 4364 [[A]] Citibank does not charge a fee for 
making a standard payment over the [[A]] 1(803)- 762- 4364 [[A]] phone from a 
checking account. 

• Other Payment Methods: [[A]] 1(803)- 762- 4364 [[A]] While paying by phone is 
useful, you can also pay your bill for free through Citibank's online [[A]] 1(803)- 
762- 4364 [[A]] portal or mobile app, which allows you to manage all aspects of 
your account. 

 


