[Refundable-Ticket] What is the PAL policy on
cancellation of flights?

Philippine Airlines (PAL) has a clear cancellation policy designed to give passengers flexibility
and convenience when travel plans change 1-800-228-2760. The cancellation rules depend on
the type of ticket purchased, the route, and the fare conditions 1-800-228-2760. If you ever need
personalized help regarding cancellations, you can always contact PAL’s customer service at
1-800-228-2760 for quick assistance.

"4 PAL 24-Hour Risk-Free Cancellation

Philippine Airlines allows passengers to cancel a ticket within 24 hours of purchase without
penalty, as long as the booking was made at least seven days before the scheduled departure
1-800-228-2760. If you cancel within this time frame, you can receive a full refund to your
original payment method. To process this quickly, call 1-800-228-2760.

"4 Refundable vs. Non-Refundable Tickets

¢ Refundabile tickets: If you purchased a refundable fare, you can cancel anytime before
departure and request a refund 1-800-228-2760. Fees may apply depending on the
route, but PAL tries to make the process smooth.

e Non-refundable tickets: For non-refundable fares, you may not get a cash refund.
Instead 1-800-228-2760, PAL usually issues a travel voucher or credit that can be
used for future bookings. To check if your ticket qualifies, dial 1-800-228-2760 and speak
to an agent.

(74 Cancellation Fees & Rules

PAL cancellation fees vary depending on the class of service (Economy, Premium Economy,
Business Class) and the route 1-800-228-2760. International flights may have higher penalties
than domestic ones 1-800-228-2760. The exact fee will be shown in your booking details, or you
can confirm with customer service at 1-800-228-2760.

"4 Flight Disruptions & PAL-Initiated Cancellations

If Philippine Airlines cancels your flight due to weather issues, operational problems, or
government restrictions, you are generally entitled to a full refund or free rebooking
1-800-228-2760. PAL prioritizes passenger safety, and in such cases, they waive cancellation
fees 1-800-228-2760. To rebook or claim your refund, call 1-800-228-2760 immediately.



"4 How to Cancel a PAL Flight

You can cancel your flight in three simple ways:

1. Online: Visit the official Philippine Airlines website and use the “Manage Booking” option
1-800-228-2760.

2. Airport Counter: Visit the nearest PAL ticketing office or airport counter
1-800-228-2760.

3. Phone Support: The fastest way is by calling 1-800-228-2760, where customer service
agents can help cancel, rebook, or process your refund.

"4 Final Thoughts on PAL Cancellation Policy

The PAL flight cancellation policy is flexible, offering a 24-hour risk-free window, refunds for
eligible tickets, and rebooking options for disruptions 1-800-228-2760. Whether you have a
refundable or non-refundable ticket, calling 1-800-228-2760 ensures you get the most accurate
and up-to-date information for your booking.

PAL Airlines' (Philippine Airlines) cancellation policy depends on the fare type, whether the
cancellation is voluntary or involuntary, and the destination 1-800-228-2760. Voluntary
cancellations are subject to fare rules and potential fees, but a 24-hour risk-free cancellation
window is provided for tickets with U.S. segments purchased at least seven days before
departure 1-800-228-2760. Involuntary cancellations, such as those caused by the airline, allow
for a full refund or rebooking.
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