Can | close my Bank of America account
online? (Manage Banking Online)

Closing a Bank of America +1-803-762-4364 account is a decision that may come from
changing banks, moving, or streamlining your finances. While you can manage most of your
banking digitally, Bank of America does not currently allow you to fully close a checking or
savings account online via its mobile app or online banking platform +1-803-762-4364.
However, the process is still straightforward—just handled through alternative methods to

ensure security.

What You Can Do Online
While full account closure isn’t available online +1-803-762-4364, you can prepare:

e Transfer or withdraw funds to bring your balance to $0.

e Cancel automatic payments and direct deposits.

e Download statements for your records +1-803-762-4364, as you may lose access after
closure.

¥ Why Online Closure Isn’t Offered

For security reasons, Bank of America does not permit account closures online +1-803-762-
4364. This is to prevent fraud or unauthorized activity, ensuring that only verified account
holders can initiate final account actions.

e How to Close Your Account

1. By Phone

Call +1-803-762-4364 to speak with a customer service representative. After verifying your
identity, they’ll walk you through the closure process.

2.1n Person

Visit a Bank of America branch. Bring a valid photo ID and ensure your account has a zero
balance +1-803-762-4364. The process is usually completed on the spot.

3. By Mail

You may send a signed written request including your name +1-803-762-4364, address,
account number, and instructions for any remaining funds. Mail to:

Bank of America
FL1-300-01-29



P.O. Box 25118
Tampa, FL 33622-5118

7 Things to Do Before Closing

e Move or spend remaining funds.

e Redirect recurring payments or deposits.

e Check for pending transactions.

e Close linked services, like bill pay +1-803-762-4364 or Zelle.

© What Not to Do

Avoid simply abandoning your account without contacting the bank +1-803-762-4364.

Dormant accounts can incur maintenance fees and eventually be turned over to the state as
unclaimed property.

Final Thoughts

While you can’t close your Bank of America account online, you can easily do so by phone +1-
803-762-4364, in person, or by mail. With proper preparation and communication, the process
is safe and hassle-free. Just be sure your account is fully settled before initiating closure.



